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This list may not include all available services in a county; please call 2-1-1 to find other
resources in your area. Also, some information included here may have changed. TCJE does not
endorse any organization's services or religious affiliations, and we cannot guarantee that services will be
provided. Before visiting an organization, please contact them about availability, waitlists, and eligibility
requirements.

Gregg County Resources
Community Health Services

Community HealthCORE Behavioral Health Center

1300 N. 6th St., Longview, TX 75601 | (903) 759-2922 | http://www.communityhealthcore.com

Provides community mental health services. Use the main phone number to contact an office for an
appointment or to ask for more information about eligibility and programs. The 24-hour toll free Crisis
Hotline is 1-800-832-1009. This crisis number is for people facing an emergency situation, such as having a
homicidal or suicidal thoughts. If your call is an emergency, a crisis team may be sent out to help manage
your situation. If necessary, emergency services may also be contacted to respond to your crisis.Hours:
Monday - Friday, 8 a.m. - 5 p.m.

Gregg County Health Department

405 E. Marshall Ave. Suite 104, Longview, TX 75601 | (903) 237-2620 | (903) 237-2608 |
http://www.co.gregg.tx.us/departments/health.asp#HC

They offer free STD testing and treatment as well as immunizations for adults and children who do not have
health insurance.

Gregg County Indigent Health Care Program

405 E. Marshall Ave., Longview, TX 75601 | (903) 237-2624 | (903) 237-2608 | http://www.dshs.state.tx.us

This program provides basic medical services to residents of this county who cannot receive health care
coverage from any other source and who are eligible for the program. Eligibility is based on income and
resources.

Overton Brooks VA Medical Center - Longview Community Based Outpatient Clinic

1005 N. Eastman Rd., Longview, TX 75601 | (903) 247-8262 | (903) 247-8274 |
http://www.shreveport.va.gov

Samaritan Counseling Center

4008 Judson Rd., Longview, TX 75605 | (936) 663-3063 | (936) 663-3029 |
http://www.samaritancounselors.com

A faith-based outpatient mental health clinic with services for people who cannot afford the full cost of
counseling. Service will be provided at an adjusted fee when deemed appropriate and as funding allows. All
fees are based on a sliding scale basis. Most insurance is accepted and filed. Medicare and Medicaid.

Wellness Pointe - Kilgore

1711 S. Henderson Blvd. Suite 400, Kilgore, TX 75662 | (903) 758-2610 | (903) 758-3124 |
http://www.wellnesspointe.org

A community health clinic offering dental, obstetrics/gynecology, pediatrics, behavioral health, family
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medicine and social services. Hours: General Medicine: Monday, Wednesday, Friday - 8:00 am - 5:00 pm
Tuesday, Thursday - 8:00 am - 7:00 pm Ob/Gyn, Pediatrics, Behavioral: Monday - Thursday - 8:00 am - 5:00
pm Friday - 8:00 am - 12:00 pm Dental: Monday - Friday - 8:00 am - 5:00 pm

Wellness Pointe - Longview

1107 E. Marshall Ave., Longview, TX 75601 | (903) 758-2610 | (903) 758-3124 |
http://www.wellnesspointe.org

A community health clinic offering family medicine and pediatrics. Hours: Monday - Wednesday - 8:00 am -
5:00 pm Thursday - 10:00 am - 7:00 pm Friday 8:00 am - 12:00 pm

County Probation Offices

Gregg County Community Supervison & Corrections Department (CSCD)

103 W. Whaley, Longview, TX 75606 | (903) 236-8422 | (903) 757-7151 | http://www.tdcj.state.tx.us

Education Assistance

Christian Women

408 W. Locust, Tyler, TX 75702 | (903) 592-4693 | http://cwjctyler.org

Christian Women

East Texas Literacy Council

320 E. Methvin St., Longview, TX 75601 | (903) 757-7438 | http://www.easttexasliteracycouncil.org/

Free one-to-one and small group instruction is offered to adults and out of school youth who need basic
literacy skills (reading, math, writing, and pre-GED), and English as a Second Language (ESL) skills.
Computer learning labs offer individualized instruction in basic literacy and ESL.

Kilgore College Adult Education & Literacy

1100 Broadway, Kilgore, TX 75662-3204 | (903) 236-2004 or (903) 753-2642 |
http://www.kilgore.edu/abe.asp

Kilgore College offers a full range of free Adult Education & Literacy services to help you improve your life
with caring instructors to help you learn. No fees are charged for attending Kilgore College Adult Education
& Literacy (ESL, GED, Exam Preparation, or Literacy) courses, however students must furnish their school
supplies. There is also a fee for taking the official GED test. Day and evening classes are offered on the
main campus in Kilgore and KC--Longview. Also in Gilmer, Gladewater, Henderson, Price (Carlisle), New
London, Overton, Sabine and Tatum. Not every program is offered at every location.

Kilgore College Longview Adult Education & Literacy

300 S. High St., Longview, TX 75601 | (903) 236-2004 or (903) 753-2642 | http://www.kilgore.edu/abe.asp

Kilgore College offers a full range of free Adult Education & Literacy services to help you improve your life
with caring instructors to help you learn. No fees are charged for attending Kilgore College Adult Education
& Literacy (ESL, GED, Exam Preparation, or Literacy) courses, however students must furnish their school
supplies. There is also a fee for taking the official GED test. Day and evening classes are offered on the
main campus in Kilgore and KC--Longview. Also in Gilmer, Gladewater, Henderson, Price (Carlisle), New
London, Overton, Sabine and Tatum. Not every program is offered at every location.

Employment Services

Workforce Solutions East Texas - Longview

2430 S. High St., Longview, TX 75606 | (903) 758-1783 | (903) 758-3640 | http://easttexasworkforce.org

Job search assistance and resources are available to the public free of charge. Toll Free: 1(877)967-5228
Hours: Monday, Wednesday, Friday8 a.m. - 5 p.m.Tuesday and Thursday7:30 a.m. - 6:00 p.m.
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Housing Services

Hiway 80 Rescue Mission Ministries

3117 W. Marshall Ave., Longview, TX 75606 | (903) 759-8101 | (903) 297-6904 | http://hiway80rm.org

Hiway 80 Rescue Mission Ministries operates a transitional housing facility for men and women. Acceptance
is based on a screening and evaluation process. Services are provided free of charge.

House of Hope for Women

3011 W. Marshall, Longview, TX 75604 | (903) 295-0904 | http://www.ahopeforwomen.com

Christian, emergency shelter for homeless women. Walk-ins accepted. They offer classes such as Bible
study, money management, cooking and parenting as well as a 12-step recovery program.

Longview Housing Authority

140 E. Tyler Suite 300, Longview, TX 75601 | (903) 237-1234 | (903) 237-1238 | http://www.hud.gov

This agency offers Section 8 rental housing vouchers for low income families. Eligibility for people convicted
of criminal offenses varies and waiting lists are common.

Outreach Redemption House for Women

518 W. Marshall Ave., Longview, TX 75601 | (903) 553-7343 | http://www.orpm.org

Outreach Redemption House for Women provides transitional housing services for women who do not have
sex offenses or violent offenses. Individuals on electronic monitors are accepted on a case-by-case basis.
Residents must be alcohol- and drug-free and attend church services. There is no minimum or maximum
stay. Rent is $440 per month, and a $70 deposit is required.

Outreach Restoration House for Men

1309 W. Marshall Ave., Longview, TX 75601 | (903) 553-7343 | http://www.orpm.org

Outreach Redemption House for Men provides transitional housing and drug/alcohol abuse recovery
services. Individuals with sex offenses, violent offenses, and electronic monitors are accepted. Residents
must attend a 12-step recovery program and church services. There is no minimum or maximum stay. Rent
is $480 per month, and a $100 deposit is required.

Indigent Defense Services

Dawn Callow 188 District Court Coordinator

101 E. Methvin Suite 408, Longview, TX 75601 | (903) 237-2588 | http://www.co.gregg.tx.us

Margie Hopper 124 District Court Coordinator

101 E. Methvin Suite 447, Longview, TX 75601 | (903) 236-1765 | (903) 236-0747 |
http://www.co.gregg.tx.us

Martha Laster 307 District Court Coordinator

101 E. Methvin Suite 463, Longview, TX 75601 | (903) 237-2534 | http://www.co.gregg.tx.us

Michelle Cogswell County Court Coordinator

101 E. Methvin, Longview, TX 75601 | (903) 236-8445 | http://www.co.gregg.tx.us

Wendy Ligon County Court 2 Coordinator

101 E. Methvin, Longview, TX 75601 | (903) 234-3110 | (903) 234-3112 | http://www.co.gregg.tx.us

Longview District Parole Office

311-A N. High St., Longview, TX 75601 | (903) 758-0282 | (903) 758-0282 | http://www.tdcj.state.tx.us
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Legal Aid Services

Lone Star Legal Aid

140 E. Tyler Suite 150, Longview, TX 75601 | (800) 866-0821 | (903) 758-1817 |
http://www.lonestarlegal.org/longview.pl

Other

East Texas Food Bank

3201 Robertson Rd., Tyler, TX 75701 | (903) 597-3663 or (800) 815-3663 (toll free) | (903) 597-7659 |
http://www.easttexasfoodbank.org

This organization provides food to more than 200 partner agencies, in an effort to feed children, the
working poor and seniors throughout 26 counties in East Texas. They also operate a mobile food pantry and
maintain two community gardens to grow food for the needy. Call or go online to locate emergency food
assistance in your area.

Gregg County Veterans Services

1203A E. Marshall, Longview, TX 75601 | (903) 237-2674 or (903) 237-2675 | (903) 238-8095 |
http://www.co.gregg.tx.us

The Veteran Services Officer acts as an advocate and assists veterans and/or their survivors obtain entitled
benefits from the U.S. Department of Veterans Affairs (VA) and the State of Texas. Office Hours:7:30am -
4:00pm Monday through Friday

Salvation Army of Longview

519 E. Cotton St., Longview, TX 75601 | (903) 753-4511 | http://www.salvationarmytexas.org

Salvation Army in Kerrville offers emergency shelter as well as assistance with food, clothing, rent, utilities,
prescriptions and transportation.

Texas Department of Health and Human Services - Benefits Office

1750 N. Eastman Rd., Longview, TX 75601 | (903) 753-0083 | (903) 232-3201 |
http://www.yourtexasbenefits.com

The SNAP food benefits (formerly known as Food Stamps) helps people with low incomes and resources buy
the food they need for good health. Medicaid Programs provide medical benefits for eligible low income
adults, children, and families. CHIP offers a health insurance program for children. Call or visit website for
program-specific eligibility information. Anyone convicted of a drug-related felony (possession, use or
distribution of a controlled substance) after August 22, 1996, is not eligible for SNAP (Food Stamps)
benefits.Hours: M-F, 8 am to 5 pm.

Parole Offices

Longview District Parole Office

311-A N. High St., Longview, TX 75601 | (903) 758-0282 | (903) 758-2565 | http://www.tdcj.state.tx.us

Pretrial Services

Gregg County Pretrial Services

Specialty Courts

Gregg County Criminal Drug Court

Adult post-adjudication drug court; Court Coordinator-Melinda Wilson

Gregg County Family Treatment Court

Family dependency court; Court Coordinator-Connie Caldwell
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Treatment Programs

Kirkpatrick Family Center Sabine Valley Center

Kirkpatrick Family Center provides inpatient substance abuse treatment services to women. Pregnant and
postpartum women, as well as women with children, are welcome.

Woodbine Treatment Center Sabine Valley Center

Woodbine Treatment Center provides outpatient substance abuse treatment services to women and
criminal justice clients. Pregnant or postpartum women are welcome.

Alcoholics Anonymous Central Service Office in Tyler, Texas

401 E. Front St. Bldg. 3 Suite 145-B, Tyler, TX 75702 | (903) 597-1796 | http://www.tyler-aa.org

Alcoholics Anonymous

Area de Habla Hispana de Texas Narcoticos Anonimos

TX(888) 600-6229 | http://www.natexas.org

Narcotics Anonymous (NA) is a not for profit fellowship or society of men and women for whom drugs had
become a major problem. They are recovering addicts who meet regularly to help each other stay clean.
The desire to stop using is the only requirement for membership. This group includes Spanish speaking NA
meetings in Austin, Brownsville, Dallas, Del Rio, El Paso, Houston, Laredo, Longview, Mansfield, Mackinney,
San Antonio, Tyler, & Weslaco.The meetings are free and anyone may join.
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